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"appName": "Adobe lllustrator.app”,
"bundleld™; "com.adobe.illustrator”,
"currentVersion": "23.1.17,
"extensionAttributes”: [],

"id": "092",

"lastModified": "2019-10-03T10:37:292Z",
"name": "Adobe lllustrator CC (2019)",
'patches”: |

{

"capabillities”: |
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What the fork is Going on
with Software?



This Is just one person’s
opinion...
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Faster Release Cycles



What are the changes?

Faster Release Cycles
Licensing Models



What are the changes?

Faster Release Cycles
Licensing Models
Vulnerabillities



What's driving change?



What's driving change?

Perception



® < www.vmware.com/products/fusion/fusion-evaluation.html &t

Vrnware Q. @ us <, 1-877-486-9273 | Communities | Store | Login »

VMware Cloud Products Solutions Support Professional Services Downloads Partners Company

Products > Fusion > Try VMware Fusion or Fusion Pro

| |. \) Sidecar feature!

Built for more than just Windows on the Mac, Fusion 11.5 Pro is a powerful and
secure development and testing sandbox for |IT pros, developers and businesses.
Fusion Pro Includes all features of Fusion, with additional capabilities for
managing virtual networking configuration, such as Jumbo Frames and network
simulation, as well as VM cloning, and enhanced remote vSphere controls.

Try Fusion 11.5 Try Fusion 11.5 Pro

® Download Now » ® Download Now »

vimware

Contact Sales Get Support About VMware Careers Thought Leadership HECEIEES




What's driving change?

Perception
Development methodology



What's driving change?

Perception
Development methodology
The last change
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Our role has changed



What are the effects?

Our role has changed
It IS necessary to empower the users
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End users are the beta testers



The benching...

End users are the beta testers
Inconsistent information



The benching...

End users are the beta testers
Inconsistent information
Lack of historical data



The benching...

End users are the beta testers
Inconsistent information
Lack of historical data
(Potentially) catastrophic bugs



The benching...

(Lack of) Volume Licensing



The benching...

(Lack of) Volume Licensing
Developer Guidelines



The benching...

(Lack of) Volume Licensing
Developer Guidelines
Unfit deployment mechanisms



Where's the forking demo?



Where's the forking demo?

This is MacSysAdmin



Have vendors forgotten?



Have vendors forgotten?

The platform?



Have vendors forgotten?

The platform?
The users?



Have vendors forgotten?

The platform?
The users?
The admins?



Are vendors listening?



Are vendors listening?

Some are



Are vendors listening?

Some are
Those who aren't should



Are vendors listening?

Some are
Those who aren't should
What happened to Quark?



What can you do?



What can you do?

Suck it up?



What can you do?

Suck it up?
Provide a buffer



What can you do?

Suck it up?
Provide a buffer
Test, test, test
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Make noise?



What can you do?

Make noise?
MacAdmins Slack



What can you do?

Make noise?
MacAdmins Slack
External Forum



macpkghallofshame.tumblr.com O I’I‘j m] e

Follow macpkghallofshame m

Chris Dawe on Twitter: Indistinguishable from
"Annals of Terrible Malware

PaCkaging. It looks like a package, right?
https://t.co/Md4YwO25pc" -»

Doin' Mac Pkgs Rong

Installer Package

10.3 MB

' '/\\() T Anr04 7016 Last modified Jan 11, 2016, 3:39:52 AM
~/
>how Contents Hide Contents

matroxPowerdesk.pkg/postinstall
Script is run by Installer, as the root user, after moving files into place
sa path to script “postinstal™

path 1o package

“JApplications” on selectied Instal (3

e Expressively bad

¥ on startup disk

Extensis Portfolio Express client download is bad
and they should feel bad.

It downloads as a .zip that decompresses to a
.dmg...mkaaay.

' o Uh, there’s no files in the payload. Let’s expand it.
Yes, matrox, 1. make a tsch 2. herefile to use The DMG mounts and it’s a read/write disk

Applescript 3. to add your app to loginitems and 4. image....whyyyyy? pkgutil -expand ~/Downloads/zoomusinstaller.pkg

launch it. Quality! /Downio
aunch it. Quality The app is a drag and drop install..on the dmg its Never miss a post!

rights are 777. *mic drop™ Ok, there’s

,@ macpkghallofshame
SRV Feb 01,2016 Doin' Mac Pkgs Rong

v - v




What can you do?

Make noise?
Account Managers



Thank You

@duncan.mccracken
Kinobi.io
mondada.com.au



http://kinobi.io
http://mondada.com.au

