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74% 26%

Mobile
VMware Estate
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48%

50%
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Desktops
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14,000 Workspace ONE managed Macs 
in VMware, both remote and on-site

Mac as a Choice
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Transitioning to Workspace ONE

Moving to Workspace ONE

Intelligent Hub app catalog

Intelligence Reporting

Removed “login” keychain prompts – unbound from AD

Enterprise Connect

Software distribution of applications
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Out of Box Experience
Zero IT Touch

Process of ordering a Mac from start to finish

01Order
Colleague orders a new 

Mac from HelpNow

02
Logistics
Purchase order gets created 
and device order is placed
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03
Ship
Mac is shipped to the 
colleague

Reseller
Adds asset tag to Mac and adds 
VMware setup pamphlet to box

04
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Received
Colleague receives the Mac 
directly and goes through the 
self setup05



10Confidential   │ ©2019 VMware, Inc.



11Confidential   │ ©2019 VMware, Inc.



Confidential │ ©2019 VMware, Inc. 12

VMware’s Mac Experience
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30 Minutes 6 GB
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>
• Applications

• 16 Automatic apps (VMware’s standard suite of apps)
• 40 On Demand apps (available in the Intelligent Hub 

catalog)
• Custom scripts 

• 16 Different custom scripts including:
• VMware PowerPoint templates
• GlobalPrint settings
• Firefox config to use VMware root certificate

Install_Payloads

#!/bin/zsh
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> Load_Profiles
• Certificates

• VMware Root
• Identity

• WiFi
• VPN

• SSO for Safari, Chrome, Firefox
• Kernel extension policy
• Privacy prompts
• Encryption
• Software updates
• Enterprise Connect configuration
• WiFi configurations for events
• Screen Time Outs
• Change Hostname (API)
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Intelligence and Intelligent Hub

LIVE DEMO
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Thank You

Want me to talk more in-depth to your company? 
Contact vmwonvmw@vmware.com

Thank you


