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Linux
…running on 486



mail server 
…forces you to learn DNS



wire ethernet 



read logs 
…and troubleshoot…



Learn realbasic
…and filemaker, and…



sniff network traffic 
…and passwords, and…



frame relay circuits 
…and DSL/T1, and…



running services 
…and client service, and…



everything



skillz





10,000 hours



10,000 hours
…over 10 years!



20 hours



20 hours
…over 1 month



goalz for skillz



Web?
JavaScript



macos/ios?
Obj-c/Swift



Mac automation?
Python



Mac Sys Admin?
Linux



–Apple Apologist, Charles Edge

“Do you really want to 
host your own services?” 



Hosting





AWS



google
App/compute engine



google
GSuite



wordpress
VIP



deployment



JAMFpro



Munki 



Munki-in-a-cloud



Munki-in-a-cloud
• MunkiAdmin 
• AutoPkg 
• autopkgr 
• AWS CLI



self-service



JAMFPro 
Munki 

Munki-in-a-cloud



Documentation



for you 
…and your company



for your users 
let them figure it out!



GDocs/O365



wiki







Password 
sharing



Lastpass
teams/enterprise



1Password
teams/business



security



educate



2Fa



patching tool



patching tool
…it’s a security tool, too



beyond…



endpoint protection 



Choose wisely



logging



Splunk



elk stack



zentral



santa



objective-see



business



Human resources



recruiting



Sales



Custom tools



Create
…then open source



…then pay the maintainers

use open source



TL;DR



learn



empathy



document/
educate
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