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What We’ll Cover

• Purchasing

• Imaging

• Management

• Data

• Use Cases

• Q&A
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Boooooooo
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In Sweden?
Boooooooo

Srsly, New Zealand came before Denmark, Norway, Finland 
or Sweden? 
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In Sweden?
Boooooooo

Srsly, New Zealand came before Denmark, Norway, Finland 
or Sweden? 

OK, I actually get Finland, but the others???
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Who’s From Finland?
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Swag for a Fin
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Bribery FTW!
BTW, I’m not above buying friends...

Friday, September 14, 12



Buying Devices
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Apps
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AppleIDs
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VPP Code Distribution
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iTunes Gift Codes

https://buy.itunes.apple.com/WebObjects/MZFinance.woa/
wa/com.apple.jingle.app.finance.DirectAction/

freeProductCodeWizard?code=LYWW6JTXJWWK&mt=8
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iTunes Gift Codes
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VPP Codes
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Anyone Done This?
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Anyone Done This?
Swag
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Developer Connection
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Redeem With AppleID
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Or Apple Configurator
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Or Apple Configurator

Prepare

Friday, September 14, 12



Or Apple Configurator

Prepare Supervise
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Imaging 101
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The Tools
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iTunes
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iTunes
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iTunes Tasks

• Make Backups

• Restore Backups

• Buy/Install Apps

• Sync Data to Apps

• Configure Device
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Gotchas

• One Device At A Time

• Labor Intensive

• AppleIDs & Apps
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Apple Configurator
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Apple Configurator

• Backup Configuration

• Restore Configuration

• Deploy Apps

• Sync Data to Apps (Manage)

• Configure Non-Encrypted Settings

• Restore Profiles
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• VPP Codes

• Backups not encrypted

• Internet Access required to activate

• Still need iTunes to get Apps

• VPP Codes & Configurator Backups

• Apps & AppleIDs
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Gotchas

• VPP Codes

• Backups not encrypted

• Internet Access required to activate

• Still need iTunes to get Apps

• VPP Codes & Configurator Backups
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Announcement
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BYOD
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BYOD
No Imaging Required?
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MDM 101

Friday, September 14, 12



Exchange ActiveSync
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No Restore 
Functionality
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Users Must Accept 
Apps
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Profile Manager 2
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Profile Manager 2
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Profile Manager 2
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iCloud, Gmail, 
Yahoo

Personal 
Settings Photos

Apple ID Music, Videos & 
Books Apps

Exchange 
Settings & Data VPN Accounts Corporate WiFi

Passcode 
Policies

Device 
Restrictions

Managed Apps 
& App Data

MDM

Image
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App Deployment
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App Deployment
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App Deployment
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BC Reader

App Deployment
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Does data persist on 
reinstall of app?
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3rd Party Tools
EnterpriseiOS.com
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Data 101
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Different For Everyone
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iCloud
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Disable iCloud?
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iTunes
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Apple Configurator
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File Servers
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File Servers
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Apple’s Wiki
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Dropbox
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Dropbox
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Box.net

Friday, September 14, 12



Friday, September 14, 12



Sharepoint
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Google Drive
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Use Cases
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Corporate
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• Apple Configurator

Corporate
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• Apple Configurator

• Prepare Mode

Corporate
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• Apple Configurator

• Prepare Mode

• MDM

Corporate
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• Apple Configurator

• Prepare Mode

• MDM

• Apps from VPP via MDM

Corporate
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• Apple Configurator

• Prepare Mode

• MDM

• Apps from VPP via MDM

• Data on File Servers

Corporate
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• Apple Configurator

• Prepare Mode

• MDM

• Apps from VPP via MDM

• Data on File Servers

• Automatic MDM Enrollment?

Corporate
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Lab
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Lab

• Apple Configurator
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Lab

• Apple Configurator

• Supervise Mode
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Lab

• Apple Configurator

• Supervise Mode

• MDM Optional
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Lab

• Apple Configurator

• Supervise Mode

• MDM Optional

• Apps from VPP via Apple Configurator
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1 to 1
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• Apple Configurator

• Supervise Mode?

• Apps from VPP if using Supervise Mode

• MDM

1 to 1
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1 to 1 Elementary 
School
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• Apple Configurator

• Supervise Mode?

• MDM

• OR iTunes + MDM

1 to 1 Elementary 
School

Friday, September 14, 12



3rd Party Imaging 
Center

Friday, September 14, 12



• Apple Configurator

• Or iTunes?

• MDM?

• No VPP?

• No AppleID?

3rd Party Imaging 
Center

Friday, September 14, 12



BYOD
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• End Users Use iTunes

BYOD
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• End Users Use iTunes

• MDM

BYOD
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• End Users Use iTunes

• MDM

• VPP?

BYOD
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• End Users Use iTunes

• MDM

• VPP?

• AppleID?

BYOD
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Scripting
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Location Services In 
Retail
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802.1x Cert 
Revocation
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App Versions
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Restricting Apps
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Application Data
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activeEcho
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The Future

Friday, September 14, 12



VPP In More Countries
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Regression Testing
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Eggplant
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Jailbreak
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Simulator +
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Needed?
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Bulk Creation From 
Directory Services
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Bulk Association Of 
Apps
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Change AppleID for 
Apps
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Q&A
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