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What’s FileWave?
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Scalable and Robust
thanks to the Booster and Client “pull” technology
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Cross Platform
Runs on Mac, Windows & Linux
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Self Service Portal / Kiosk
For both Mac and Windows
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Manage Software Updates
For both Mac and Windows
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MDM - Mobile Device Management
Deploy any Apps, at any time, to any of your Apple iOS devices

Business Apps FileWave distribution

9lundi, 17 septembre 2012



Intro CTIP / Vaud Why ImagingHowInfrastructure iOS

Sébastien Tomasi
System Administrator
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Why FileWave?
•Canton requires one provider
•Close relationship with Vendor
•Reliability & Scalability
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Campus: Ollon

•200 Macs

•4 routers & boosters

•Geographically dispersed

13lundi, 17 septembre 2012



14lundi, 17 septembre 2012



Intro CTIP / Vaud Why ImagingHowInfrastructure iOS

MAN

CTIP

Ollon

4/0.64/0.64/0.6 6/0.6
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Sometimes size matters (#1)

•15,000 Macs (10.5 -> 10.8)

•> 600 Routers

•1,000 Buildings

•> 100 Boosters

•One Telco. to bind them
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Sometimes size matters (#2)

•b/w incredibly variable (0.6 mbit - 50 mbit)

•50 / 50 - WiFi & Cabled

•~ 20 gig of data per computer

•~ 200 apps
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In one word:

“Tricky”
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But sometimes size does not matter
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50 Mbps

•One xServe
 Mac OS X 10.6.8

•One Booster
 CentOS 5.8

•b/w 50 Mbit symmetric

MAN
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Who runs it?

•10 admins in total
•3 of admins create filesets
•The rest add machines into groups
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Deploying an entire Canton

•PKG’s to begin with (but had issues)
•Boosters + Filesets
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Deploying an entire Canton

•PKG’s to begin with (but had issues)
•Boosters + Filesets
•Filesets cheaper to deliver than PKG’s
•Passive / active associations
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What else?

•Software Update

26lundi, 17 septembre 2012



Intro CTIP / Vaud Why ImagingHowInfrastructure iOS

Manage Software Updates
For both Mac and Windows
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What else?

•Software Update
•App Kiosk (in-house App Store)
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Self Service Portal / Kiosk
For both Mac and Windows

30lundi, 17 septembre 2012



31lundi, 17 septembre 2012



Intro CTIP / Vaud Why ImagingHowInfrastructure iOS

What else?

•Software Update
•App Kiosk (in-house App Store)
•Imaging...
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FileWave Lightning

•Creates “never booted” images
•For 10.7 and 10.8
•Include any PKG in the image
•via Thunderbolt in 40 seconds
•via FireWire in... well... longer.

33lundi, 17 septembre 2012



Intro CTIP / Vaud Why ImagingHowInfrastructure iOS

34lundi, 17 septembre 2012



Intro CTIP / Vaud Why ImagingHowInfrastructure iOS

35lundi, 17 septembre 2012



Intro CTIP / Vaud Why ImagingHowInfrastructure iOS

Get it for FREE

http://filewave.com/lightning
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iOS / BYOD

The Future

•BYOD is the future.
•We need to be ready for it.
•Huge scope...
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iOS / BYOD

The Goal

•Provide services to pupils and teachers - huge 
potential!
•Start by running pilot project in Genolier
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iOS / BYOD

The Pilot: Genolier

•Using a strong and reliable wireless network.
•Working on building our own Cantonal app 
catalog.
•Testing rollout / management (profiles).
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iOS / BYOD

There are some questions:
•How to enroll the devices? 
•MDM profile can be removed?
•Distribution of paid apps isn’t “enterprise” ready, 

requires Apple ID.
•VPP in Switzerland?
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Enrollment
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VPP in FileWave
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VPP in FileWave
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VPP in FileWave
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iOS / BYOD

Summary

•Enrollment & enterprise questions...
•Pilot has the potential to scale to 100,000 devices.
•FileWave & Canton Vaud working actively together.
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